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Accessibility and Inclusion Forum
Application form

If you would like to be a member of the Forum, please fill in this form and send it by email to the Accessibility Team at accessibility@swrailway.com.
You can send an email with your answers if you are not able to use the form.

Before you fill in the application form:
· Please read through the full application pack so you are aware of what being a Forum member involves.
· Please only apply if you consider yourself to be a Deaf or disabled person.
· Please make sure that your application form (or email) arrives by Friday 23rd April 2021.

If you have any questions about filling in the form, you can contact the Accessibility Team on the email address above or via the South Western Railway Customer Service Centre on 0345 6000 650.


1. Your name:

2. Your address:

3. Your email address:


4. Do you consider yourself to be a Deaf or disabled person?

5. Do you use SWR services?

If yes, tell us about how often you use SWR services, what you travel for, and which SWR stations you use:

If no, tell us why you don’t use SWR services:

6. Tell us about your access requirements and the barriers you face when travelling by train:

7. Tell us why you want to join the SWR Accessibility & Inclusion Forum:

8. Tell us what aspects of SWR’s services you are most interested in:
For example, train design, station design, strategy and policy, staff training, customer information etc.

9. Tell us why you think you would be a useful member for the Forum.
You could include information about:
· Any experience you have of providing feedback about accessibility and inclusion to service providers, either paid or as a volunteer
· Any groups, organisations or forums relating to accessibility and inclusion that you are involved in and what your role is
· Any professional skills or experience you have relating to accessibility and inclusion
· Any training or education that you have had relating to accessibility and inclusion
· Any other skills or experience you have that you think would be useful for the work of the Forum
· Anything else that you think would make you a useful member of the Forum

10. To help us make sure that the Forum includes a diverse range of people, we would like you to answer a few questions about yourself. If you don’t want to answer the questions, you don’t have to – just write ‘prefer not to say’ or similar.

A. What age group are you in?
· 16-25
· 26-35
· 35-45
· 45-55
· 55-65
· Over 65
Please either circle or highlight the one that applies to you, delete the ones that don’t apply to you or write your answer below.

B. What is your sex?

C. What is your gender?

D. What is your sexual orientation?

E. What is your race / ethnicity?

F. Do you have any religion or belief?

G. Are you a carer for an older or disabled person?
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