NEW AND SIMPLER SUPER OFF-PEAK FARES

On Sunday 5 September we’re making changes to our Super Off-Peak fares, so you can
save when you travel at the quietest times.

Restrictions will be simpler to understand and apply at the same times Monday-Saturday,
and with no restrictions on Sundays.

The new fares will also be available on more journeys, so more customers can benefit from
lower prices when travelling.

Our old tickets

Until Saturday 4 September, we offered two Super Off Peak Day products which were
available for fewer journeys on weekdays compared to weekends.

Weekdays (Monday — Friday, excluding public holidays):

e Which tickets? Available as a Super Off-Peak Single, Day Return or Day
Travelcard.

e Which journeys? Journeys to London (including stations in London Zones 1-6), and
selected journeys travelling towards London.

o This product was not offered on journeys travelling away from London, or
non-London journeys.

e What time? Valid on trains arriving at London Terminals 12:00, or later. Return from

London Terminals between 12:00 and 15:59, or 19:01 or later.

Weekends (Saturday, Sunday and public holidays):
e Which tickets? Available as a Super Off-Peak Single, Day Return or Day
Travelcard.
¢ Which journeys? Journeys within the SWR network area, including stations in
London Zones 1-6.
¢ What time?
o To London: Valid on trains arriving 09:30, or earlier, and 12:00 or later. Return
from London Terminals between 12:00 and 15:59, or 18:31 or later.
o From London: Valid on trains departing between 11:00 and 15:59, or 18:31 or
later. Return at any time.
o Non-London journeys: Valid on trains departing 12:01 or later. Return at any
time.

What’s changed?

From Sunday 5 September, our old Super Off-Peak tickets will be replaced by new tickets -
Evening Out and Sunday Out on shorter distances, and a Super Off-Peak Return on longer
distances.

Where an Evening Out or Sunday Out fare replaces a Super Off Peak Day fare, customers
will see a fare reduction, as fares have been rounded down to the nearest pound.

Evening Out (Monday — Saturday, including public holidays):



Which tickets? Available as a Single, Day Return or Day Travelcard.
Which journeys? Available on journeys within the area between London and
Reading/Windsor, Basingstoke and Liss, as well as any other journey up to around
60 minutes.
What time?
o To London: Valid on trains arriving 14:01 or later. Return from London
Terminals 19:01, or later.
o From London: Valid on trains departing 12:01, or later. Return at any time.
o Non-London journeys: Valid on trains departing 12:01, or later. Return at any
time.

Sunday Out (Sunday only):

Which tickets? Available as a Single, Day Return or Day Travelcard

Which journeys? Available on journeys within the area between London and
Reading/Windsor, Basingstoke and Liss, as well as any other journey up to around
60 minutes.

What time? Valid at any time.

Super Off Peak (Monday — Sunday): This product is already in use with other train
companies.

Which tickets? Available as Single and Return (return can be made within a
calendar month of the outward journey).
Which journeys? Any journey over around 60 minutes.
What time?
o Monday — Saturday: Same time restrictions as Evening Out
o Sunday: Valid at any time.

Which ticket is valid for journeys to London?
The tables below show which products are valid for a day return journey to London
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